
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

 

 
 
 

 
 

 
 
 

 
 
 
 
 
 

  

 

Wednesday  
15 February  

2017 
 

  

online registration available at www.aila.com.au 
  

Venue:  
CGU, Level 1  

181 William Street 
Melbourne 

 
    

12:30pm       REGISTRATION & 
LIGHT LUNCH  

1:00pm INTRODUCTION & 
PRESENTATION  

2:00pm       CONCLUSION 
 

Registration closes 13th February 2017 
 

Desktop  
Technology  
Advancements  
& Static Video 
Surveillance  

 
 

AILA SEMINAR  

Presented by:  

Coralie Young 
National Investigations Manager | Procare 
 

Kathy Sims 
Open-Source Intelligence Case Manager | AHC Investigations 
 

Anthony Callaghan 
Managing Director | AHC Investigations 
 

Chaired by:  

Kate Devenish 
Legal & Claims Manager, Professional Risks 
Long Tail Claims | CGU Insurance 

 

In this dual presentation Coralie Young & Kathy Sims will 
present ‘Open Source Intelligence Advancements’ which aims 
to explore the significant advancements in desktop technology & 
the use of open source intelligence gathering in the course of 
insurance investigations. The presentation will also demonstrate 
some live social media discovery tools, and the process of 
exploring the ‘Deep Web’ that takes intelligence profiling to new 
depths. 
 
The second presentation entitled ‘Demystifying Static Video 
Surveillance’ by Anthony Callaghan will explain what static 
video surveillance is, how it works and how it can help in the 
assessment of a claim and credibility of a claimant.  
Anthony who is a specialist in the field of technical  
surveillance for both personal injury insurance claims  
and law enforcement will discuss this relatively unknown 
technology and explore case studies and how it can  
greatly assist you and your clients. 
 
 
 
 
 

 

This seminar attracts  
1 CPD point 

1 NIBA & 1 ANZIIF point 
 



 

  

VIC SEMINAR:  

Desktop Technology 
 

Wednesday 15 February 2017 
 

REGISTRATION FORM & TAX INVOICE 
 

REGISTRATION DETAILS 
                                                                                                                     

  

Delegates Name & Firm (if different) 
Member 
$55.00* 

Incl GST 

Non-Member 
$66.00* 

Incl GST 

Student 
$10.00 
Incl GST 

B.A.C** 
$25.00 
Incl GST 

1      

2      

3      

4      

5      

6      

7      

8      

9      

10      

 Total Incl GST $ 

 

*Group booking discount - SAVE $5.00 per delegate when you register five or more to attend 
Deduct $5.00 per person in the total box, members $50.00, Non-members $61.00. Not applicable to the student rate. 

**Bring a Client (B.A.C) is only available to AILA members. The client must be industry based 
 
 

Firm  

Address  

Telephone  

Email  

 
 

PAYMENT METHOD 
 

Credit Card 

Type (please 
indicate) 

Visa MasterCard American Express 

Card Number:  

Expiry Date:  

CCV/CAN  

 

Cheque 
Send cheques with a copy of this Tax Invoice/Registration Form to AILA (postal details 
below) made payable to ‘Australian Insurance Law Association’. 

 

EFT 
Account Name: AILA VIC BSB: 033 172 A/C Number: 455 133 
Reference: Use the delegate/firm name and event date 

                     

Return to: AILA, PO Box 2011  FOREST HILL  VIC  3131   
P: 1300 699 140  W: www.aila.com.au 

Registration forms to: events@aila.com.au General enquiries: office@aila.com.au  
 

FOR EVENT CANCELLATION AND PRIVACY POLICIES, PLEASE REFER TO THE AILA WEBSITE 

 

 
Registration closes: Monday 13 February 2017 

 

 

 
ABN: 81 052 374 713 

 

http://www.aila.com.au/
mailto:events@aila.com.au
mailto:office@aila.com.au

